
͍͔͙͔̂ͨͪ͊ͤ͡ ͙ͣͦ͋͡Έͤ·͙ͣ ͚͍͙ͯͫͭͪͦͫͭ͊ͣ 
Symantec Mobile Management 7.1 

˸͙ͻ͙͊͡ ˿ ͍͊ͯ΄͙ͤ͟ 
mikhail_savushkin@symantec.com 



ωˢ͔͙ͯͭͤͭͺ͙͊͟ͼ͙Ύ ͨͦ͡Έ͍͔͔͚ͦ͊ͭ͘͡ 
(OTP) 

ωˢ͔͙ͯͭͤͭͺ͙͊͟ͼ͙Ύ ͚͍ͯͫͭͪͦͫͭ(PKI) 

ωˢ͔͙ͯͭͤͭͺ͙͊͟ͼ͙Ύ ͙͔͙͚ͨͪͦ͗ͤ͡ 

ωˣ͔ͦͨ͊ͫͤͦͫͭ͘Έ ͫͦͦ͋΅͔͙͚ͤ 

ω˽ͦ;͍ͭͦ·͚ DLP& ̊ ͙ͺ͍͙͔ͪͦ͊ͤ 

ω˭͊΅͙ͭ͊ ͦͭ  ͍͙͍ͪͯͫͦ 

͍͔͙͔̂ͨͪ͊ͤ͡ 
ͪ͊͋ͦ;͙͙ͣ 
͔͙ͣͫͭ͊ͣ 

Help 
Desk 

ˣ͙͔ͤͫ͘  

ͨͪͦͼ͔ͫͫ· 

ωˣ͔ͦͨ͊ͫͤͦͫͭ͘Έ & ˿ ͍͔͍͙͔ͦͦͭͭͫͭ 

ω͍͔͙͔̂ͨͪ͊ͤ͡ ͙͔͙ͨͪͦ͗ͤ͡Ύ͙ͣ 

ω͍͔͙͔̂ͨͪ͊ͤ͡ ͦͤ͟ͺ͙͎ͯͪ͊ͼ͙͔͚ 

˾͔΄͔͙ͤΎ Symantec ͒ ͡Ύ ͙ͣͦ͋͡Έͤ·ͻ  ͨ͊ͭ͡ͺͦͪͣ - 
͔ͦͣͨͫͤ͟͟͡·͚ ͨͦ͒ͻͦ͒ 
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ʂʦʥʪʨʦʣʴ 
ɹʝʟʦʧʘʩʥʳʡ  

ʜʦʩʪʫʧ 

ɿʘʱʠʪʘ  

ʠʥʬʦʨʤʘʮʠʠ 

ʀʥʪʝʛʨʘʮʠʷ ʩ ʢʦʨʧʦʨʘʪʠʚʥʳʤʠ ʩʠʩʪʝʤʘʤʠ   
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ÅVeriSign Identity Protection 

ÅVeriSign Managed PKI 

ÅSEP Mobile 

ÅTablet and Email DLP  

ÅWeb Gateway, Mail Security 

ÅPGP Mobile/Email Encryption 

Symantec  

Management 

Platform 

Symantec 

Protection 

Center 

Workflow 

Engine 

ÅMobile Management 

˾͔΄͔͙ͤΎ Symantec ͒ ͡Ύ ͙ͣͦ͋͡Έͤ·ͻ  ͨ͊ͭ͡ͺͦͪͣ - 
͔ͦͣͨͫͤ͟͟͡·͚ ͨͦ͒ͻͦ͒ 
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ʂʦʥʪʨʦʣʴ 
ɹʝʟʦʧʘʩʥʳʡ  

ʜʦʩʪʫʧ 

ɿʘʱʠʪʘ  

ʠʥʬʦʨʤʘʮʠʠ 
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ωˢ͔͙ͯͭͤͭͺ͙͊͟ͼ͙Ύ ͨͦ͡Έ͍͔͔͚ͦ͊ͭ͘͡ 
(OTP) 

ωˢ͔͙ͯͭͤͭͺ͙͊͟ͼ͙Ύ ͚͍ͯͫͭͪͦͫͭ(PKI) 

ωˢ͔͙ͯͭͤͭͺ͙͊͟ͼ͙Ύ ͙͔͙͚ͨͪͦ͗ͤ͡ 

ωˣ͔ͦͨ͊ͫͤͦͫͭ͘Έ ͫͦͦ͋΅͔͙͚ͤ 

ω˽ͦ;͍ͭͦ·͚ DLP& ̊ ͙ͺ͍͙͔ͪͦ͊ͤ 

ω˭͊΅͙ͭ͊ ͦͭ  ͍͙͍ͪͯͫͦ 

͍͔͙͔̂ͨͪ͊ͤ͡ 
͔ͦͤ͟;ͤ·͙ͣ 
ͭͦ;͙͊ͣ͟ 

Help 
Desk 

ˣ͙͔ͤͫ͘  

ͨͪͦͼ͔ͫͫ· 

ωˣ͔ͦͨ͊ͫͤͦͫͭ͘Έ & ˿ ͍͔͍͙͔ͦͦͭͭͫͭ 

ω͍͔͙͔̂ͨͪ͊ͤ͡ ͙͔͙ͨͪͦ͗ͤ͡Ύ͙ͣ 

ω͍͔͙͔̂ͨͪ͊ͤ͡ ͦͤ͟ͺ͙͎ͯͪ͊ͼ͙͔͚ 

Symantec Mobile Management 7.1 ς  
˴ͦͤͭͪͦ͡Έ ͙ ˮ͔͎ͤͭͪ͊ͼ͙Ύ ͍ ͙ͤͺͪ͊ͫͭͪͯͭͯͪͯ͟ 
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ʂʦʥʪʨʦʣʴ 
ɹʝʟʦʧʘʩʥʳʡ  

ʜʦʩʪʫʧ 

ɿʘʱʠʪʘ  

ʠʥʬʦʨʤʘʮʠʠ 
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˻͔͔͋ͫͨ;͔͙͔ͤ όEnable) 
ω˨ͦͫͭͯͨ ͟ ͙͍ͦͪͨͦͪ͊ͭͤ͟·ͣ 
͔ͪͫͯͪͫ͊ͣΣ ͙͔͙ͨͪͦ͗ͤ͡Ύͣ ͙ 
͙ͤͺͦͪͣ͊ͼ͙͙ 

 
˭͊΅͙ͭ͊ όSecure) 
ω˭͊΅͙ͭ͊ ͙͍ͦͪͨͦͪ͊ͭͤ͟·ͻ 
͒͊ͤͤ·ͻ ͙ ͙ͤͺͪ͊ͫͭͪͯͭͯͪ͟· ͦͭ 
͊ͭ͊͟  

 

͍͔͙͔̂ͨͪ͊ͤ͡όManage) 
ω˸͊΄͙͔ͭ͊͋ͪͯͣ·͚ ͦͤͭͪͦ͟͡Έ 
͙͔͙͚ͨͪͦ͗ͤ͡ ͚͍ͯͫͭͪͦͫͭ  ͙ ͙ͻ 
ͦͤ͟ͺ͙͎ͯͪ͊ͼ͙͚ 

Symantec Mobile Management -  
͙́ͪ ͺͯͤ͟ͼ͙ͦͤ͊͡Έͤ·͔ ͙ͦ͋͊ͫͭ͡ 
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˻͔͔͋ͫͨ;͔͙͔ͤ όENABLE) 
 ς ͨ ͔͍͔͙͔ͪ͒ͦͫͭ͊ͤ͡ ͒ͦͫͭͯͨ͊ ͟ ͙͍ͦͪͨͦͪ͊ͭͤ͟·ͣ ͔ͪͫͯͪͫ͊ͣ 

6 

˴͡Ό;͔͍·͔ ͔͙ͦͫͦ͋ͤͤͦͫͭ 

ωˢ͙͍ͭ͊͟ͼ͙Ύ ͒ͦͫͭͯͨ͊ 

ï ˿͙͍͙͔͊ͣͦͦ͋ͫͯ͗͊ͤ͡ ό͍͚ͫͦ ͎͔͊ͤͭ ͤ͊ 
͙ͣͦ͋͡Έͤͦͣ ͚͍͔ͯͫͭͪͦͫͭύ 

ï ˾͔͙͗ͣ· ͪ͊͋ͦͭ· όPublic /  In-house) 

ω˴͙͍ͦͪͨͦͪ͊ͭͤ·͚ AppStore 

ï ͍̂ͫͭ͊ͤͦ͊͟ ͍͔ͫͦ͋ͫͭͤͤ·ͻ ͙͔͙͚ͨͪͦ͗ͤ͡ 

ï ˻͔͔͔͙͔ͨͪ͒ͤ͡ ͔͔͍ͪͦͣͤ͒ͦ͊ͤ͟·ͻ 
͙ͨͯ͋͡;ͤ·ͻ ͙ ͦ͋Ύ͔͊ͭ͘͡Έͤ·ͻ ͙͔͙͚ͨͪͦ͗ͤ͡ 

ω˸͙ͦ͋͡Έͤ·͚ ͔ͦͤͭͤͭ͟ 

ï ˾͔͙͔͊ͫͨͪͦͫͭͪ͊ͤͤ ͔ͦͤͭͤͭ͊͟ 

ï ˻͍͔͙͋ͤͦͤ͡Ύ ͤ͊ ͍͔ͦͫͤͦ ͎ͪͯͨͨ & 
͙ͫͨͦ͡Έ͔͎ͯͣͦͦ͘ Ύ͘·͊͟ 

ω͍͔͙͔̂ͨͪ͊ͤ͡ ͦͤ͟ͺ͙͎ͯͪ͊ͼ͙Ύ͙ͣ 

ï ˢ͍͙ͭͦͣ͊ͭ;͔͔ͫͦ͟ ͙͔͔͙͔ͨͪͣͤͤ ͔ͤ͊ͫͭͪͦ͟ 
Ή͔͚ͭͪͦͤͤͦ͟͡ ͨͦ;ͭ·Σ VPN, Wi-Fi  

ʆʨʛʘʥʠʟʘʮʠʠ, ʢʦʪʦʨʳʤ ʥʝʦʙʭʦʜʠʤʳ 

ʠʥʩʪʨʫʤʝʥʪʳ ʜʣʷ ʫʧʨʘʚʣʝʥʠʷ ʇʂ ʠ 

ʤʦʙʠʣʴʥʳʤʠ ʫʩʪʨʦʡʩʪʚʘʤʠ, ʚ ʧʝʨʚʫʶ 

ʦʯʝʨʝʜʴ ʜʦʣʞʥʳ ʨʘʩʩʤʘʪʨʠʚʘʪʴ 

ʠʥʩʪʨʫʤʝʥʪʳ, ʢʦʪʦʨʳʝ ʠʤʝʶʪ 

ʚʦʟʤʦʞʥʦʩʪʴ ʮʝʥʪʨʘʣʠʟʦʚʘʥʥʦ 

ʫʧʨʘʚʣʷʪʴ ʦʙʦʠʤʠ ʪʠʧʘʤʠ ʫʩʪʨʦʡʩʪʚ 

ñ 

ñ 

Symantec Mobile Management 7.1 

Terry Cosgrove - Gartner 

Mobile Device and PC Configuration 
Life Cycle Management Tools, Market 

Update, August 23, 2011 



ˢ͙͍ͭ͊͟ͼ͙Ύ ͒ͦͫͭͯͨ͊ 
ω˽͚ͪͦͫͭͦ ͨͪͦͼ͔ͫͫ ͍͙ͯͫͭ͊ͤͦ͟ 
͎͔͊ͤͭ͊ 

ωˢ͔͙ͯͭͤͭͺ͙͊͟ͼ͙Ύ & ˢ͍͙ͭͦͪ͊͘ͼ͙Ύ 

ω˾͙͊͘͡;ͤ·͔ ͔͙ͪ͗ͣ· ͒ͦͫͭͯͨ͊ 

ω˴ͦͤͭͪͦ͡Έ ͍͔͙͚ͪͫ ͎͔͍͊ͤͭͦ 

˻͔͔͋ͫͨ;͔͙͔ͤ όENABLE) 
 ς ͨ ͔͍͔͙͔ͪ͒ͦͫͭ͊ͤ͡ ͒ͦͫͭͯͨ͊ ͟ ͙͍ͦͪͨͦͪ͊ͭͤ͟·ͣ ͔ͪͫͯͪͫ͊ͣ 

˴͙͍ͦͪͨͦͪ͊ͭͤ·͔ ͙͔͙ͨͪͦ͗ͤ͡Ύ 
ω˨͍ͦͫͭ͊͊͟ ͙͙͙͍͍͒ͫͭͪ͋ͯͭͦ ζͨͦ 
͍ͦ͒ͯ͘ͻͯη 

ω˴͙͙͍͊ͫͭͦͣͪͦ͊ͤͤ͘·͔ ͙͔͙ͨͪͦ͗ͤ͡Ύ 

ω˾͔͔͍ͦͣͤ͒ͦ͊ͤͤ͟·͔ ͙͔͙ͨͪͦ͗ͤ͡Ύ 

ω˴ͦͤͭͪͦ͡Έ ͍͔͙͚ͪͫ ͙͔͙͚ͨͪͦ͗ͤ͡ 

˴͙͍ͦͪͨͦͪ͊ͭͤ·͚ ͔ͦͤͭͤͭ͟ 
ω˨͔ͦͯͣͤͭ͟·, ͍ ͙͔͒ͦ, etc. 

ω˻͔͔͔͙͔ͨͪ͒ͤ͡ ͔͍ͪͫͯͪͫͦ όfeeds) 
ͤ͊ ͍͔ͦͫͤͦ Ύ͘·͊͟ 

ω˴͔͎͙͙͊ͭͦͪ ͍͙͊͗ͤͦͫͭ ͔ͦͤͭͤͭ͊͟ 

ωˣ͔ͦͨ͊ͫͤ͘·͚ ͙͍ͦͪͨͦͪ͊ͭͤ͟·͚ 
͔͚͔ͦͤͭͤͪ͟ 

͍͔͙͔̂ͨͪ͊ͤ͡ ͦͤ͟ͺ͙͎ͯͪ͊ͼ͙Ύ͙ͣ 
ω͍͚͊ͭͦͤ͊ͫͭͪͦ͊͟ email, VPN, Wi-Fi 

ωURLs, ͙ ͔ͣͤ͊ ͨͦ͡Έ͍͔͔͚ͦ͊ͭ͘͡, 
͔͙ͫͪͭͺ͙͊ͭ͟· 

ω͔̂ͣͤΈ΄͔͙͔ͤ ;͙ͫ͊͡ 
ͨͦ͡Έ͍͔ͦ͊ͭ͘͡Έ͙ͫ͟ͻ ͦ΄͙͋ͦ͟ ͙ͨͪ 
͚͔ͤ͊ͫͭͪͦ͟ 
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˭͊΅͙ͭ͊ όSECURE) 
 ς ˭ ͊΅͙ͭ͊ ͙͍ͦͪͨͦͪ͊ͭͤ͟·ͻ ͒͊ͤͤ·ͻ ͙ ͙ͤͺͪ͊ͫͭͪͯͭͯͪ͟· 

8 

ω͍͔͙͔̂ͨͪ͊ͤ͡ ͙͙͙ͨͦͭ͊ͣ͟͡ 

ï ˽͙͊ͪͦ͡, ˻ ͎͙ͪ͊ͤ;͔͙ͤΎ, Wipe 

ï ˴͔ͦͣͨͫͤ͟͡·͔ ͙͙͙ͨͦͭ͟͡ MDM 

ωˤ·͋ͦͪͦ;͔ͤͦ ͔͙͔ͯ͒͊ͤ͡ ͒͊ͤͤ·ͻόwipe) 

ï ͔͙͔̂͒͊ͤ͡ ͭͦ͡Έͦ͟ ͙͍ͦͪͨͦͪ͊ͭͤ͟·ͻ ͒͊ͤͤ·ͻ 

ï ˾͔͔͙͔͊͒ͤ͘͡ ͤ͊ ˽͔ͪͫͦͤ͊͡Έͤ·͔ ͙ 
˴͙͍ͦͪͨͦͪ͊ͭͤ·͔ ͒͊ͤͤ·͔ 

ω˽͙͙͔ͪͤͯ͒ͭ͡Έ͔ͤͦ ͙͔͙͔ͫͨͦͤͤ͡ ͙͙ͨͦͭ͟͡ 

ï Jailbreak, ̊ ͙ͺ͍͙ͪͦ͊ͤΎ 

ï ˨ͦͨͯͫ͟ ͭͦ͡Έͦ͟ ζ͍͒ͦͪͦ͘·ͻη ͚͍ͯͫͭͪͦͫͭ 

ω͍͔͙͔̂ͨͪ͊ͤ͡ ͔͙ͫͪͭͺ͙͙͊ͭ͊ͣ͟ 

ï ˮ͔͎ͤͭͪ͊ͼ͙Ύ ͫ ͔͙̇ͤͭͪ͊ͣ ˿͔͙ͪͭͺ͙͊͟ͼ͙͙ 
(Certificate Authorities) 

ï ˿͎ͭͪͦ͊Ύ ͔͙͊ͯͭͤͭͺ͙͊͟ͼ͙Ύ ͒͡Ύ VPN ͙  Wi-Fi 

 

 

˴͡Ό;͔͍·͔ ͔͙ͦͫͦ͋ͤͤͦͫͭ 

ʆʨʛʘʥʠʟʘʮʠʠ ʠʩʧʦʣʴʟʫʶʪ  ʚʦ ʤʥʦʛʦʤ 

ʦʜʠʥʘʢʦʚʳʝ ʧʦʣʠʪʠʢʠ ʙʝʟʦʧʘʩʥʦʩʪʠ ʜʣʷ 

ʇʂ ʠ ʜʣʷ ʤʦʙʠʣʴʥʳʭ ʫʩʪʨʦʡʩʪʚ   

 Terry Cosgrove - Gartner 

Mobile Device and PC Configuration 
Life Cycle Management Tools, Market 

Update, August 23, 2011 
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͍͔͙͔̂ͨͪ͊ͤ͡ ͙͙͙ͨͦͭ͊ͣ͟͡ 
ωˣ͙͍ͦͪͦ͊͟͟͡ YouTube, ͟ ͔͊ͣͪ·, 
͙͔͙͚ͨͪͦ͗ͤ͡ 

ω˽͙͙͙ͦͭ͟͡ ͤ͊ ͍͔ͦͫͤͦ AD ͙ ͙͡ 
͊͒͊ͤͤ͘·ͻ ͎ͪͯͨͨ 

ω˴ͦͤͺ͙͎ͯͪ͊ͼ͙Ύ ͔ͤ͊ͫͭͪͦ͟ wipe ͙  
͙͍͙͋ͦͪͦ͊ͤ͟͡Ύ ͚͍ͯͫͭͪͦͫͭ͊ 

˭͊΅͙ͭ͊ όSECURE) 
 ς ˭ ͊΅͙ͭ͊ ͙͍ͦͪͨͦͪ͊ͭͤ͟·ͻ ͒͊ͤͤ·ͻ ͙ ͙ͤͺͪ͊ͫͭͪͯͭͯͪ͟· 

˴͙͍͔ͦͪͨͦͪ͊ͭͤͦ / ˶͙;͔ͤͦ 
ω͔͙͔̂͒͊ͤ͡ ͭͦ͡Έͦ͟ ͦͪͨ͟Φ ͒͊ͤͤ·ͻ 

ωEmail, PIM, ͒ ͔ͦͯͣͤͭ͟·, ͍ ͙͔͒ͦ 

ω˹͔ ͎͙͍͊ͭͪ͊͊͘ΌͭͫΎ ͙͡;ͤ·͔ ͒͊ͤͤ·͔ 

ω˿͙͔͙͔ͤ͗ͤ ͍͔͍͔͙ͦͭͭͫͭͤͤͦͫͭ 
͙͙ͦͣͨ͊ͤ͟ 

͍͔͙͔̂ͨͪ͊ͤ͡ ͔͋ͦͨ͊ͫͤͦͫͭ͘ΈΌ 
ω˻͔͔͔͙͔ͨͪ͒ͤ͡ Jailbreak, ́ ͙ͺ͍͙͔ͪͦ͊ͤ 

ω˨ͦͫͭͯͨ ͟ Email ͤ ͊ ͍͙͙ͦͫͤͦ͊ͤ ͫͭ͊ͭͯͫ͊ 
͚͍ͯͫͭͪͦͫͭ͊ 

ω˽͙͙͔ͪͤͯ͒ͭ͡Έ͔ͤͦ ͙͔͔͙͔ͨͪͣͤͤ 
͙͙ͨͦͭ͟͡ 

ω˽͔͍͔͙͔ͪ͒ͦͫͭ͊ͤ͡ ͙ͤͺͦͪͣ͊ͼ͙͙  ͒͡Ύ 
͙͊ͯ͒ͭ͊ 

͍͔͙͔̂ͨͪ͊ͤ͡ ͔͙ͫͪͭͺ͙͙͊ͭ͊ͣ͟ 
ω  SCEP ͙͔͎ͤͭͪ͊ͼ͙Ύ ͫ ͙͍ͦͪͨͦͪ͊ͭͤ͟·ͣ 
ͼ͔ͤͭͪͦͣ ͔͙ͫͪͭͺ͙͍͊ͭͦ͟ 

ωˣ͔ͦͨ͊ͫͤͦͫͭ͘Έ Email, VPN, Wi-Fi, apps 

ω˿͎ͭͪͦ͊Ύ ͔͙͊ͯͭͤͭͺ͙͊͟ͼ͙Ύ 

ω˿͍͔͍͙͔ͦͦͭͭͫͭ ͔͍͙ͭͪ͋ͦ͊ͤΎͣ ͨͦ 
͔͔͍͚ͫͭͦ ͔͙͋ͦͨ͊ͫͤͦͫͭ͘ 
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Key Features 

ω˻ͭ;͔ͭͤͦͫͭΈ & ˻͍͔ͨͦ΅͔͙ͤΎ 

ï ˻ͭ;͔ͭ· ͨͦ ͚͍ͯͫͭͪͦͫͭ͊ͣΣ ͨͦ͡Έ͍͔ͦ͊ͭ͘͡ΎͣΣ 
͙͔͙ͨͪͦ͗ͤ͡Ύͣ 

ï ˻͍͔ͨͦ΅͔͙ͤΎ ͒͡Ύ ͍͔ͫͻ ͙͔ͫͦ͋ͪ͊ͣ·ͻ 
͒͊ͤͤ·ͻ 

ω˽ͦ;͍ͭͦ·͔ ͔͍͔ͫͪͪ͊ 

ï Exchange 2003/2007/2010, Lotus, Gmail 

ω˩͙͔͒ͤͦ ͍͔͙͔ͯͨͪ͊ͤ͡ 

ï iOS + Android + Windows + Mac + Linux 

ï ˩͙͒ͤ͊Ύ ͦͤͫͦ͟͡Έ ͒͡Ύ ˤ˿˩̆ ͚͍ͯͫͭͪͦͫͭό˽˴Ҍ 
͙ͣͦ͋͡Έͤ·͔ύ 

ω˸͊ͫ΄͙͔ͭ͊͋ͪͯͣ͊Ύ ͊ͪͻ͙͔ͭͭͯͪ͊͟ 
(20,000+ devices) 

ï ˻͍ͫͤͦ͊ͤ ͤ͊ ͍͔͔ͨͪͦͪͤͤ͊Ύ ͨ͊ͭ͡ͺͦͪͣ͊ 
Altiris 

ï ˮ͔͎ͤͭͪ͊ͼ͙Ύ ͫ Workflow 

 

 

ʆʨʛʘʥʠʟʘʮʠʠ ʤʦʛʫʪ ʧʦʪʨʘʪʠʪʴ 

ʪʳʩʷʯʠ ʜʦʣʣʘʨʦʚ ʥʘ ʩʦʟʜʘʥʠʝ 

ʠʥʪʝʛʨʘʮʠʠ ʤʝʞʜʫ ʭʨʘʥʠʣʠʱ 

ʠʥʚʝʥʪʦʨʠʟʘʮʠʡ ʠ ʩʠʩʪʝʤʘʤʠ ʪʝʭ 
ʧʦʜʜʝʨʞʢʠ  

Terry Cosgrove - Gartner 

Mobile Device and PC Configuration 
Life Cycle Management Tools, Market 

Update, August 23, 2011 

ñ 

ñ 
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˻ͭ;͔ͭ· & ˻ ͍͔ͨͦ΅͔͙ͤΎ 
ω˨͊ͤͤ·͔, ˽ ͙͔͙ͪͦ͗ͤ͡Ύ, ͨ ͪͦͺ͙͙͡, 
˿͔͙ͪͭͺ͙͊ͭ͟· 

ω˻ͭ;͔ͭ· ͨͦ ͫͦ͋·͙ͭΎͣ 

ω˻͍͔ͨͦ΅͔͙ͤΎκ͙ͤͼ͙͔͒ͤͭ· 

ω˸͙͙͎ͦͤͭͦͪͤ ͍ ͔͙͔ͪ͗ͣ ͔ͪ͊͡Έ͎ͤͦͦ 
͍͔͔͙ͪͣͤ 

 
͍͔͙͔̂ͨͪ͊ͤ͡ όMANAGE)  
ς ʕ ͙͙͒ͣͦͫͭΈ ͙ ͦͤͭͪͦ͟͡Έ ͤ͊͒ ͙ͣͦ͋͡Έͤ·͙ͣ ͚͍͙ͯͫͭͪͦͫͭ͊ͣ 

˸͙ͦ͋͡Έͤ·͚ Helpdesk 
ωL1, L2 ͙  L3 ͟ ͦͤͫͦ͡Έ ͒͡Ύ ͊͒͊͘; 

ω͔̂͒͊ͤͤ͊͡Ύ ͨͦͣͦ΅Έ 

ωˤ·͔͔͒ͤͤ͊͡Ύ ͦͤͫͦ͟͡Έ ͒͡Ύ IT ͦ ͔ͭ͒͊͡ 

ω˹͔͍͙͙͊ͫͣͦͫͭ͘Έ ͦͭ ͙ͭͨ͊ ͨͦ;͍͎ͭͦͦͦ 
͔͍͔ͫͪͪ͊ 

˸͙ͦ͋͡Έͤ·͚ Workflow 
ωˢ͍͙ͭͦͣ͊ͭ͊͘ͼ͙Ύ ͨͪͦͼ͔͍ͫͫͦ 
ͨͦͯ͡;͔͙ͤΎ ͔͙͚ͦ͒ͦ͋ͪͤΣ ͙ͦ͋ͪ͊͋ͦͭ͟ 
͙ͤͼ͙͔͍͒ͤͭͦ ͙͘-͊͘ ͔͙ͯͭͪ ͚͍ͯͫͭͪͦͫͭ 

ω̊͊͋ͦͤ͡· ͒͡Ύ ͍ͦͫͤͦͤ·ͻ ͊͒͊͘; 

ωUI ͒ ͡Ύ ͍͔ͫͦ͋ͫͭͤͤ·ͻ ͨͪͦͼ͔͍ͫͫͦ 

˸͊΄͙͔ͭ͊͋ͪͯͣͦͫͭΈ 
ωˣ͔͔ͦ͡ 20,000+ ͯ ͚͍ͫͭͪͦͫͭ ͤ͊ ͔͍͔ͫͪͪ 

ωˮ͔͎ͤͭͪ͊ͼ͙Ύ ͫ ͨͦ;͍ͭͦ·͙ͣ ͔͍͔͙ͫͪͪ͊ͣ 
Microsoft  Exchange, Lotus & Gmail 

ω˸͎͍͔͍ͤͦͦͯͪͦͤ͊Ύ ͙͔ͪ͊ͪͻ͙Ύ 
͎͙ͪ͊ͪ͊ͤ͘;͔͙ͤΎ ͍ͨͪ͊ ͙ 
͙͙͙͍͙͊͒ͣͤͫͭͪͪͦ͊ͤΎ 
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˻͍ͫͤͦ͊ ς Symantec Management Platform 7.1 
 (aka Altiris) 

Symantec Mobile Management 7.1 12 

͍͔͙͔̂ͨͪ͊ͤ͡ 
ω˿ ͔͍͔͙ͪͪ͊ͣ 

ω˾ ͊͋ͦ;͙͙ͣ ͔͙ͣͫͭ͊ͣ 
ό˽˴ύ 

ωs ͙͍͙ͭ͊ͣ͟ 

ωs ͍͙ͭͦͣ͊ͭ͊͘ͼ͙͔͚ ˮ́ ς 
ͨͪͦͼ͔͍ͫͫͦ 

ωΧ 

ω... 

ω˸ ͙ͦ͋͡Έͤ·͙ͣ 
ͨ͊ͭ͡ͺ͙ͦͪͣ͊ͣ 
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͍͔͙͔̂ͨͪ͊ͤ͡ ͙͙͙ͨͦͭ͊ͣ͟͡ 

ˣ͔ͦͨ͊ͫͤͦͫͭ͘Έ & ˿͍͔͍͙͔ͦͦͭͭͫͭ  ̧  ̧  ̧  ̧  ̧

͍͔͙͔̂ͨͪ͊ͤ͡ ͙ͨͪͦ͗͡Φ  ̧  ̧  ̧  ̧

͍͔͙͔̂ͨͪ͊ͤ͡ ͟ ͦͤͺ͙͎ͯͪ͊ͼ͙Ύ͙ͣ  ̧  ̧  ̧  ̧

ˣ͔ͦͨ͊ͫͤ͘·͚  ͒ͦͫͭͯͨ 
ˢ͔͙ͯͭͤͭͺ͙͊͟ͼ͙Ύ 
ͨͦ͒͡Έ͍͔͔͚ͦ͊ͭ͘͡ (OTP)  ̧  ̧  ̧  ̧  ̧  ̧

ˢ͔͙ͯͭͤͭͺ͙͊͟ͼ͙Ύ ͚͍ͯͫͭͪͦͫͭ(PKI)  ̧  ̧     ̧  ̧  ̧  ̧
ˤ͔ͫͭͪͦͤΦ ͊ ͔͙ͯͭͤͭͺΦ 
˽͙͔͙͚ͪͦ͗ͤ͡  ̧  ̧  ̧

˭͊΅͙ͭ͊ ͙ ͤͺͦͪͣ͊ͼ͙͙ 

ˣ͔ͦͨ͊ͫͤͦͫͭ͘Έ ͫͦͦ͋΅͔͙͚ͤ  ̧  ̧  ̧  ̧  ̧  ̧

˽ͦ;͍ͭͦ·͚ DLP & ́ ͙ͺ͍͙͔ͪͦ͊ͤ  ̧  ̧  ̧  ̧  ̧  ̧

˭͊΅͙ͭ͊ ͦͭ ͎ͯͪͦ͘  ̧  ̧  ̧  ̧  ̧

˴͙͍ͦͪͨͦͪ͊ͭͤ͊Ύ ͙͔͎ͤͭͪ͊ͼ͙Ύ 

͍͔͙͔̂ͨͪ͊ͤ͡ ͚͍͙ͯͫͭͪͦͫͭ͊ͣ  ̧  ̧  ̧  ̧  ̧  ̧

˿͔͍͙ͪͫ ͔͒ͫ͟  ̧  ̧  ̧  ̧  ̧  ̧

ˣ͙͔ͤͫ͘ ͨͪͦͼ͔ͫͫ·  ̧  ̧  ̧  ̧  ̧  ̧

 ̧ ͔́ͯ͟΅͙͚ ͺͯͤ͟ͼ͙ͦͤ͊͡  ̧ ˽͙͔͊ͤͪͯͭͫ͡Ύ ͍ ͫͦͪͦͣ͟ ͍͔͔͙ͪͣͤ 

ˤ͙ͦͣͦ͗ͤͦͫͭ͘ 
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Expanding Next Gen 

˿͔͚;͊ͫ 

˽ͦͤͦ͡ͼ͔ͤͤ͊Ύ 
͔ͨͦ͒͒ͪ͗͊͟  iOS  

New Mobile Library 

 

˭͙ͣ͊ 

˽͔ͦ͒͒ͪ͗͊͟ iOS 5 (ͦ ͭ͟) 

iPad DLP (Ύ͍ͤκͺ͔͍ нлмн, 7.1 
SP1) 

˽͔ͦ͒͒ͪ͗͊͟ Android (7.1 
SP2) 

Mobile Library Targeting 

ˤ͔ͫͤ͊/˶͔ͭͦ*  

Android AV ͫ/˾͔ͨͯͭ͊ͼ͙͔͚ 
͙͔͙͚ͨͪͦ͗ͤ͡ 

Self Service Portal 

ˮ͔͎ͤͭͪ͊ͼ͙Ύ ͫ SPC 

˽͔ͦ͒͒ͪ͗͊͟ WP7 

7.1 7.1 SP1 & SP2 
7.2 

* Planning stages, subject to change 

˾͍͙͙͔͊ͭ͘ ͨͪͦ͒ͯͭ͊͟ ͤ͊ нлмн ͎ͦ͒ 

14 
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